Komnanua 000 "TpaHc-akcnpecc"

KOHTaKTbI:
420030, PT, r. KasaHb, yn. LLnpokasa, 2 o. 9 Ten. 8 929 724 84 44, ten/dpakc 8 (843) 512 82 93

[orosop ny6nunyHom ochepThbl 0 Npogaxke ToBapoB VIHTepHeT-marasmHa «evasmart.ru» Ne 1
Pa3BepHyTb BCe

1. O6Lwme NonoXXeHuna

1. OO0 «TpaHc-akcnpecc», panee «lMpogasew», nybnunkyeT MNy6nnyHyto ogepTy 0
npoaake TOBapoOB No 0bpasLuam, NPeacTaBieHHbIM Ha 0(PULMANTBHOM UHTEPHET-
cante lNpopasua https://evasmart.ru/

2. B cooTtBeTcTBUM cO cTaTben 437 NpaxxpaHckoro Kogekca Poccurickon depepaumn
(TK P®) paHHbIM LOKYMEHT ABfiAeTcA Ny6an4Hon oepTon, 1 B criyvae NpUHATUA
N3TOXEHHBIX HUXE YCMoBUIA (hU3nveckoe nuLo, NPOM3BOAALLEE aKLEeNT 3TOM
oghepThl, OcylecTBnAeT onnaty Tosapa [ponoasua B COOTBETCTBUN C YCNOBUAMMN
HacToAwero [JoroBopa. B cootBeTcTBUM C NyHKTOM 3 cTaTbn 438 'K P®D, onnata
Tosapa lNokynaTenem ABNAETCA akuenToM odpepTbl, YTO CHUTAETCA PABHOCUITbHbLIM
3akoyeHmnto [JoroBopa Ha yCnoBuAX, 3I0XKEHHbIX B odoepTe.

3. Ha ocHOBaHUK BbILLEN3TOXXEHHOIO BHAMATETbHO 03HAKOMBTECH C TEKCTOM
ny6anM4HON ohepThl, U, €CNN Bbl HE COrNAaCHbI C KAKMM-NMG0 NYHKTOM odoepThl, Bam
npeanaraeTcA oTkasaTbCA OT NOKYNK1 ToBapoB NN NCMOMb30BaHNA Ycnyr,
npepoctasnfaemMbix [pooasuom.

4. B HacToALwelr ohepTe, eCNn KOHTEKCT He TPebyeT MHOro, HUXKENpUBEAEeHHbIe
TEPMUHbBI MEIOT cneaytowme 3HadeHna: « «OdepTta» — nybMyHoe NpennoXxeHne
lMpopaBua, agpecoBaHHoe NtboMy PU3NHECKOMY NuLy (rpakaaHnHy) nnm
IOPUAMNYECKOMY NULY, 3aKIOYNTL C HUM OOrOBOP KYMNAn-Npoaaxku (nanee —
«[loroBop») Ha CyLeCTBYIOLMX YCNOBUAX, cogepxawumxca B [loroBope, BK/to4aa BCe
ero npunoXxeHusa. ¢ «lokynarenbs» — pusmyeckoe Unu tpnguyeckoe Nnuo,
3akntoumBLiee ¢ MNMpoaasuom [JoroBop Ha ycnoBuAx, cogepxawmxca B Jorosope.
«AKuenT» — nonHoe 1 6e30roBopoyHoe NpuHATMe NokynaTenem ycnosuin [lorosopa.
* «ToBap» — NepevyeHb HaMMEHOBaHUM acCOPTUMEHTA, NPeacTaBEeHHbIN Ha
ohmumanbHOM MHTEPHET-canTe. * «3akas» — OTAeNIbHbIE NO3ULUN U3
acCopTUMEHTHOro nepeyHA ToBapa, ykasaHHble [okynaTtenem npy oopMieH1n
3aABKM Ha UHTepHeT-canTe unn Yepes OnepaTopa. * «[JocTaBka» — Kypbepckue
yCnyru no gocraeke 3akasa.

2. MpeameT gorosopa

1. MNpopasey npogaet ToBap B COOTBETCTBUU C AENCTBYIOLLMM NPENCKYPAHTOM,

onybnMKoBaHHbIM Ha MHTepHeT-canTe lNpogasua «htips://evasmart.ru/», a

Mokynatenb Npon3BOAUT onnaTty 1 NpMHMMaeT ToBap B COOTBETCTBMM C YCNOBUAMU
HacToAwero [orosopa.
2. HactoAawwmin [JoroBop 1 NpunoXeHusa K Hemy ABAAOTCA ouumanbHbIMN
OOKyMeHTamu NMpoaasua 1 HeoTbeMSIEMOM YaCTbo 0PepThI.
3. OcdopmneHue 3akasa
1. 3akas ToBapa ocyuiectenaetcA lNokynatenem 4yepes NIHTepHeT-canT
https://evasmart.ru/.

2. Mpwn pernctpaumn Ha nHTepHeT-canTe MNpogasua NokynaTtenb 06A3yeTcaA


https://evasmart.ru/simpla/
https://evasmart.ru/simpla/

NpefoCcTaBMTb CNenyHLLY0 PErMCTPaLMOHHYI0 MHChopMaumio o cebe:: « chammansa,
nmA, « haKkTUYEeCKNN agpec OOCTABKM; » aapec NIEKTPOHHONM MOYThI; * KOHTAKTHbIN
TenedoH (MoBbUbHLIN, cTaumoHapHbli). Ona KOpugnyeckoro nuua MIHH, OIPH,
lMonHoe Ha3BaHMe opraHmM3aummn, agpec.

3. IMpu ochopmneHnn 3akasa vyepes OnepaTopa NokynaTtesnb 06A3yeTcA NpefocTaBUTb
VHopMaumio, ykasaHHyto B M. 3.2. HacToAwero [Jorosopa. NpuHAaTne NokynaTtenem
yCcnoBui HacToALLero [JoroBopa OCyLLeCTBAETCA NOCPEeLCTBOM BHECEHMA
lMokynaTtenem COOTBETCTBYIOLUMX AaHHbIX B PErMCTPaLMOHHYO (bopmy Ha VIHTepHeT-
canTe unu npu ocopmneHnm 3akasa Yyepes Onepartopa. lNokynaTtens nmeeT npaso
penakTMpoBaTb PErmcTpauUmMoHHY0 MHopMaumio o cebe. OnepaTtop He N3MEHAET U
He pefakTUpyeT perncTpaumoHHyo nHgopmaumio o lNokynatene 6e3 cornacua
nocnepgHero. lNpogasey 06A3yeTcA He coobwaTtb gaHHble [lokynaTena, yka3aHHble
npu perucTpaummn Ha camte https://evasmart.ru/ . u npn ochopmneHnn 3akasa, nuuam,
He MMELMM OTHOLLEHNA K UCMONHeHMIO 3akasa. YTBepans 3akas BblOpaHHOro
Toapa, Nokynatenb npegoctasnaeT OnepaTtopy Heo6XoaUMYH UHOpMaLMIo B
COOTBETCTBUM C NOPAAKOM, yKazaHHOM B . 3.2. HacToAwero [lorosopa.

4. MpopaseL 1 OnepaTop He HECYT OTBETCTBEHHOCTU 3a COOEP>XKaHME U
OOCTOBEPHOCTb MHhopMaumn, npegoctasneHHon MNokynatenem npu oopmneHum
3aka3za.

5. MNokynaTtenb HECET OTBETCTBEHHOCTb 32 AOCTOBEPHOCTb NPEAOCTABIEHHOM
MHpopmaummn npu ochopmieHnn 3akasa.

6. OnnaTta lNokynaTtenem caMOCTOATENbHO OHOPMSIEHHOIO Ha MHTEPHET-canTe 3akasa
o3Hauaert cornacue NMokynaTena ¢ ycnosmamM HacToAwero [Jorosopa. [eHb onnatbl
3akasa ABnAeTcA gaTton 3ak/odeHna [lorosopa Kynan-npogaxv mexany
MpopaBuom u NokynaTenem.

7. Bce nHgopmMaunoHHble MaTepuarnsl, NpeacTaBneHHble Ha canTe hitps://evasmart.ru/,

HOCAT CMNpaBOYHbIN XapaKTep M He MOTyT B MOJSIHOW Mepe nepefasaTb JOCTOBEPHYHO
Hopmaunio 06 onpeneneHHbiXx CBOMCTBAX U XxapakTepucTmkax Tosapa. B cnyvae
BO3HUKHOBEHUA Y |_|OKyI'IaTeJ'IFI BOMPOCOB, KacarLwunxca CBOWCTB U XapakKTepucTtmnk
ToBapa, nepen ogopmneHnem 3akasa emy He06xoaMMO 06paTUTLCA 3a
KOHcynbTauunen k Onepatopy.
4. Cpoku ucnosiHeHuna 3akasa

1. Cpok ncnonHeHnA 3akasa 3aBMCUT OT HaNM4MA 3aKasaHHbIX No3uumi ToBapa Ha
cknape MNMpopasua v BpeMeHn, Heo6xoaMMOro Ha 06paboTky 3akasa. Cpok
MCMosiHeHMA 3akasa B UCKJTIHOYNTEbHbIX cny4danax MoXXeT ObITb OroBopeH C
lMokynaTtenem MHAMBUAYANLHO B 3aBMCMMOCTM OT XapakTepUCTUK N KONNYecTBa
3akasaHHoro Toeapa. B cnyyae oTcytcTBmuA Yacty 3akasa Ha cknage Npogasua, B
TOM YKUcre No NpUYMHaM, He 3aBUCALLMM OT nocnegHero, lNpoagaeey, Bnpase
aHHynMpoBaTb yKasaHHbI ToBap 13 3akasa NokynaTtena. MNpopaeey, 06a3yeTcA
yBenoMuTb [NokynaTtena 06 n3amMeHeHNn KOMMNIEKTHOCTY ero 3akasa yepes
OnepaTtopa.

2. 3akas cunmTaeTcA OOCTaB/IEHHbIM B MOMEHT ero nepenadn lNokynaresnto.
MoanucbiBaach B NUCTe Kypbepa, [okynaTens nogTeep)xgaeTt ncnonHeHne 3akasa.

3. B cny4dae npenoctasneHua lNokynatenem He4OCTOBEPHOM NHpopMaLumn ero
KOHTaKTHbIX AaHHbIX [poaaseL 3a HeHaanexkallee UcnosiHeHne 3akasa
OTBETCTBEHHOCTU HE HeceT.

4. B cnydae HeHaanexallero UcnonHeHua goctaBkn 3akasa no BuHe Nponasua
NoBTOpHaA AocTaBka 3akasa ocyllecTsnAeTcA 6ecnnaTHo.
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5. Onnara 3akasa

1.

LleHbl Ha ntobble no3unumm ToBapa, ykasaHHbIE Ha UHTEPHET-cCanTe
«https://evasmart.ru/», MOryT 6bITb M3MEHEHbI [poaaBLOM B OAHOCTOPOHHEM

nopaake 6e3 ysegomneHuna MNMokynartena. B cnyyae namMeHeHna LieHbl Ha 3aKa3aHHbIe
no3uumn Toeapa, OnepaTop 06A3yeTcA B KpaTyanllme Cpoku NpovHOpPMMpoBaTh
Mokynatena o TakoM n3MeHeHun. [NokynaTens Bnpase NOATBEpAnUTb 1Mo
aHHynupoBaTb 3akas. B cnyyae otcyTcTBMA cBA3K ¢ MNMokynaTenem 3akas cuMtaeTca
aHHYNMPOBaHHbIM B TeYeHne 14 KaneHOapHbIX AHEeN ¢ MOMeHTa ohopMneHus.

Ha Bce 3akasbl ¢ joctaBkor no Poccun, yCnoBmA ykasaHbl Ha canTax TPaHCMOPTHbIX
KomnaHun B pasgene «Onnata u goctaBka». OHWM OOMKHbI 6bITb 06A3aTENTbHO
orosopeHbl ¢ OnepaTopom.

. [eHexHble cpencTea npuHMMaroTcA cnenyrowmmn cnocobamu:

- Onnata Ha canTe, Yepes3 MOAy M onnaTbl 6aHKa (3KBaPUHT).

- BesHannyHbIM cpocobom, Ha pacyeTHbIN CHET OpraHn3aummn.

- HannyHbiMK, Kypbepckor cnyxbe, npu oTnpaBke ToBapa HafIOXEHHbIM MAaTEXOoM.
- OnnaTta 6aHKOBCKOV KapTOW (SKBaMPUHT).

6. JocTtaBkKa TOBapa

1.

B cooTtBeTcTBUM C . 4. cT. 26.1. 3akoHa P® Ne 2300-1 «O 3awmTe npas
notpebuTtenen» MNokynaTenb Bnpase 0TKas3aTbCA OT 3akasaHHoro Tosapa B noboe
BPeMA 00 MOMEHTa UcnonHeHmA 3akasa.

lMokynaTtenb He BipaBe oTKasaTbCA OT onfiavYeHHoro 3akasa (Mnun ero 4acTm)
Haanexatero KayecTBa, MeoLEero MHANBUAOYanbHO onpeaenéHHbie CBOMCTBA.

. B cootBeTctBUM C N. 2 <<|_|epe‘-IHF| HEenpoaoBO/IbCTBEHHbIX TOBApPOB Haane><atllero

KayecTBa, He Noanexxallmx Bo3BpaTy UM 06MeHy Ha aHanoruyHbIi ToBap Apyrmx
pasmepa, opmbl, rabapuTa, dpacoHa, pacuBEeTKN UM KOMMSIEKTaUnUm»,
yTBep>xaeHHoro NoctaHoBneHnem MNMpasutensctea PO ot 19.01.1998 r. Ne 55.

B cnyyae poctasku [Npogasuom 3akasa HeHagiexallero kayectsa [okynaTesnb
06A3yeTcA NnpegocTaBnTb ToBap B ocuc MNpogasua B MakCMaribHO KOPOTKME CPOKU
[OJ1A OCyLeCTB/eHVA NPOBEPKM KadvecTBa Tosapa.

. B cooTBeTCcTBUM CO CT. 22 3akoHa PD Ne 2300-1 «O 3awmTte npas notpebutenen»

ynnadeHHan lNokynatenem cymma 3a ToBap HeHaaneXkawero ka4ecTsa NoanexuT
Bo3BpaTy NokynaTtento B TeyeHne 10 KaneHoapHbIX AHEN C MOMEHTa NpeabABIEHUA
cooTBeTCTBYlOLWero TpeboBaHnA. Bo3spaT OeHeXXHbIX CpeacTB OCYLLEeCTBAAETCA
HanuyHbIMM B odorce Npoaasua, B criyvae ocyLeCTBEHUA NaTHOW A0CTaBKN,
OeHbru 3a Heé He BosBpawatoTcA. B cnyyae, ecnu Toap 6bi11 onnadveH yepes
CUCTEMY 3NEKTPOHHbIX MiaTexXen, TO BO3BpaT OEeHEXXHbIX CPeACTB OCYLLEeCTBAETCA
Ha 3NEKTPOHHbIN cyeT Nokynatena B TedeHue 5-Tn paboumx gHen.

ToBapbl HaaneXxxawero Ka4ecTsa, He noanexxaliye Bo3spaTy B COOTBETCTBUM C
MocTtaHoBneHnem lMpasutenbctea PD ot 20.10.1998 N 1222, ot 06.02.2002 N 81:

Na3penva n matepuanbl, KOHTaKTUPYOLWME C NULLEBLIMY NPOAYKTaMu, U3
NOSIMMEPHbIX MaTepuasios, B TOM YAC/E A8 pa3oBOro UCNosib30BaHUA (Mocyna u
NPUHAANEXHOCTM CTONTOBbIE N KYXOHHbIE, EMKOCTM 1 YNAaKOBOYHbIE MaTepuansl AJq
XpaHEeHWA 1 TPaHCNOPTMPOBAHUA NULLEBLIX NPOAYKTOB)

Henepunoanyeckne naganuna (KH1Urm, 6poLutopbl, anbb0Mbl, KapTorpaguyeckmne u
HOTHblE N34aHnA, NMNCTOBbIE N30-U3[aHUA, Kanennapw, 6ykneTbl, U3gaHua,
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10.

BOCMNPOU3BEAEHHbIE HA TEXHNYECKNX HOCUTENAX MHhopmaumn) (n. 14 BBeaeH
MoctaHoBneHuem lMpasutensctea PO ot 06.02.2002 N 81)

V3penva n3 gparoueHHbIX MeTanioB, ¢ AparoueHHbIMU KaMHAMN, U3 AparoueHHbIX
MeTassIoB CO BCTaBKaMun U3 NOJyaparoLeHHbIX M CUHTETUYECKUX KaMHEN,
OrpaHeHHble aparoueHHbIe KamHW.
BosepaTt ToBapa npon3BoanTbCA HA OCHOBaHUM NMUCbMEHHOIo obpatleHmA
lMokynaTtensa, npegocTaBnaemMoro B ocpuc npogax lNpogasua.
BosspaT ToBapa Hagnexalero kadectsa ocyLecTBnAeTcA 3a cyet [Nokynatensa u
OpraHM3yeTcA M CamMOCTOATENbHO.
Mpu Bo3BpaTe lNokynatenem ToBapa Hagexallero Kayectsa CoCTaBnAKTCA
HakfagHaA UM akT 0 BoO3BpaTe ToBapa, B KOTOPOM yKa3bIBatoTCA:

1. nonHoe hrpmeHHoe HanmMmeHoBaHue NpogasLa;
dammnma, nmAa, oT4eCTBO N NacnopTHble AaHHble [NokynaTens;
HavmMmeHoBaHue ToBapa;
npuynHa Bo3BpaTta Tosapa;
nata nepepayv Toeapa;
CcymMma, nogsiexxaiian Bo3Bpary;

N o o~ 0D

nognvcu Npogasua u NokynaTtens.

[nA Bo3BpaTa AeHEeXHbIX CPeACTB Ha HAHKOBCKYHO KapTy 3akasunky Heo6XoaMMOo
3anonHnTL «3afABneHre 0 BO3BpaTe OEHEXHbIX CPeacTB», KOTOPOE BbICbIIaeTcA no
TpeboBaHuio KomnaHuern Ha S1eKTPOHHbIN agpec 3akasuumka, 1 onpaBuTb ero
BMECTE C NPUIOXKEHNEM Komnum nacnopTta no agpecy: 420030, PT, r. KasaHb, yn.
Lnpokan, 2 oh.11. Bo3BpaT AeHEeXHbIX CPeacTB OyaeT OCyLWeCTBNEH Ha
6aHKOBCKMI cyeT 3akasuunka, ykasaHHbl B 3aABfeHumn, B TedeHne 10 (JecAaTn)
pabounx oHewn co OHA NonyyeHuna «3anaBneHne 0 BO3BpaTe OEHEXHbIX CPencTs»
KomnaHumen.

[nA Bo3BpaTa OeHeXHbIX CPeACTB, 3a4YNCIEHHbIX HA pacyeTHbI cyeT KomnaHmm
OLWMBOYHO NOCPEnCTBOM MATEXHbIX CUCTEM, 3aKa34umK O0/MKEH 06paTnTbcA C
NMUCbMEHHbIM 3aAB/IEHVNEM U MPUIOXKEHMEM KOMWM NacnopTa 1 YeKOB/KBUTAHLNNA,
NoATBEPXKOALWMX OWMBOYHOE 3a4ncneHne. [lJaHHoe 3aABieHne HeobxooMmo
HanpaBuTb Mo agpecy: 420030, PT, r. KasaHsb, yn. lLnpokaa, 2 od.11. lNocne
NoNyYeHnA NMCbMEHHOIO 3aABMIEHUA C MPUIOXKEHNEM KON nacnopTta n Yekos/
KBUTaHUuin KomnaHua npon3soanT Bo3BpaT B cpok 0o 10 (mecATn) paboumx gHen co
OHA nony4deHnAa 3aABMEeHNA Ha pacyeTHbIN cHeT 3aka3umka, yKasaHHbI B
3aABneHun. B aTom cnyvae, cymma Bo3Bparta 6yaeT paBHATbLCA CTOMMOCTU 3akasa.

Cpok paccmoTpeHunA 3anaBneHna 1 Bo3BpaTa AEHEXHbIX CPeaAcTB 3akasumky
Ha4YMHaeT NCYNCNATBCA C MOMEHTA nonyvyeHna KomnaHven 3aAasBnenna un
paccunTbiBaeTcA B paboymx gHAx 6e3 ydeTa npasoHUKOB/BbIXOOHbIX oHen. Ecnin
3anaBrieHve noctynuno KomnaHum nocrne 18.00 paboyero oHA Wiv B NpasgHUYHbIN/
BbIXOOHOW AEeHb, MOMEHTOM NonyveHna KomnaHmen 3aasneHna cumtaeTca
cnepyowunii paboynin oeHsb.

TpeboBaHue o0 Bo3BpaTe ToBapa [lokynaTtesb [oMkKeH npenoctasnThb [pogasuy
nnbo B NMCbMeHHOM Buae no agpecy 420030, PT, r. KasaHb, yn. LLupokasa, 2 od. 9
6o B 3NEKTPOHHOM Ha afipec 3NeKTPOHHOM noYThbl inffo@evasmart.ru. TpeboBaHune



MOXET ObITb COCTaBIEHO B CBOBGOAHON (hopmMe ¢ 06A3aTeNbHbIM yKa3aHnem
KOHTaKTHbIX AaHHbIX [okynatens, coBnagarwmx ¢ yka3aHHbIMU Npu 3akase
ToBapa, HaMMeHOoBaHWA BO3BpaLLaeMoro Tosapa 1 npuyvH Bo3eBpara. [lokynartenb
Brnpase 3ajaTb BCE BO3HMKLUME BONpochkl [NMpoaasuy no tenedoHy 8(937)2863386.
7. ABTOpCKMe npasa
1. BcAa TekcToBaa MHgopmauma 1 rpadondeckme n3obparkeHnaA, pasMeLLeHHbIe Ha
VMHTepHeT-canTe hitps://evasmart.ru/, ABNAIOTCA CO6CTBEHHOCTLIO NMpoaasua n/mnm

€ro NnocTaBLIMKOB 1 Npon3sBoauTenen Tosapa.
8. lNpaBa, 06A3aHHOCTU U OTBETCTBEHHOCTb

1. MNpopasey He HeceT OTBETCTBEHHOCTU 3a HeHaA exXxatllee Ucnosb3oBaHne ToBapoB
lMokynatenem, 3aka3aHHbIX Ha UHTEepPHET-canTe unmn Yepesd OnepaTopa.

2. MNpopaseL BrnpaBe nepegasaTb CBOM Npasa 1 06A3aHHOCTU MO UCMOMHEHMIO 3aKa3oB
TPETbUM nLaM.

3. lNMpopaseL MMeeT NpaBo Ha OCYLLECTBEHME 3anncu TeneoHHbIX NeperoBopoB C
Mokynatenem. B cootBeTcTBUM C M. 4 CT. 16 DPepepanbHOro 3akoHa «0O6
MHopMaunn, MHPOPMALMOHHBIX TEXHOMOMMAX 1 O 3awmTe nHpopmaumn» Npogasel,
06A3yeTCcA: NpefoTBpaLlLaTh NOMbITKN HECAHKLMOHMPOBAHHOIO JOCTYNa K
WHhopmMaummn n/mnn nepepady ee nuuam, He UMeLLMM HENOCPEeACTBEHHOrO
OTHOLUEHMA K UCNOJSIHEHUIO 3aKa30B; CBOEBPEMEHHO 06HAPY>XMBATb 1 NpecekaTtb
Takue pakTbl. TenedoHHble pasroBopbl 3anNnChbIBaKOTCA B LENAX OCYLLECTBNEHNA
KOHTponA geAtensHocTn OnepaTopa 1 KOHTPONA KavyecTBa UCNOIHEHNA 3aKasoB.

4. TpaBo cO6CTBEHHOCTU Ha 3akas, a TakXXe PUCK ero cry4anHom rubenn nnm
noBpexaeHnAa nepexonAT K [NokynaTesnto ¢ MOMEHTa nepefayn LEHEXHbIX CPeaACcTB
COTPYOHUKY [locTaBKMu.

5. Bce npeTeH3un No HeHaanexawemy UCNofHeHno 3akasa lNokynaTens Bnpase
HanpaBuTb Ha agpec 3N1EKTPOHHOM MOYTbI, yKa3aHHbIN Ha MHTEPHET-canTe
hitps://evasmart.ru/, B pasgene KoHTakTbl. BcA nocTtynmewaa nHgopmauma

obpabaTbiBaeTCA B KpaTyanime CpoKu.
OuvpekTop Cagpues [O.M.

Ha rnaBHyo B kaTanor
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